
 
 
 

IT Support made easy 

Is tech slowing your business down? Get fast, reliable help so your team can work without 
interruptions. 

Common problems we fix 

• Computers or internet that won’t work and you don’t know who to call 

• Sta7 waiting for tech issues to be fixed, losing productive time 

• Worry about crashes and losing important files or emails 

• No clear backup or recovery plan for critical data 

• No cyberattack response plan or outdated security measures 

• Software and security updates ignored or unmanaged 

• Slow Wi-Fi or network outages disrupting work 

• Unclear support process and unpredictable downtime 

 

What we provide (simple) 

• Helpdesk support by phone or email for quick fixes 

• Remote and on-site assistance to solve problems fast 

• Regular backups so files and emails are safe and recoverable 

• Managed updates for Windows, apps, and security patches 

• Antivirus and firewall setup to protect against hackers and malware 

• Disaster recovery plan so you can get back to work after a crash or attack 

• Network checks and fixes to keep Wi-Fi and internet reliable 

• Clear support plan with defined response times and escalation 

 

Benefits for your business 

• Less downtime and faster problem resolution 

• Protected data with backups and strong security 

• Predictable IT costs and fewer surprise outages 

• Sta7 stay focused on work, not tech problems 

• Confidence that someone is looking after your IT 



 
 
Ready for reliable IT support? Get a quick assessment and a simple support plan. Call or email 
us today to make IT one less thing to worry about. 

Contact us 

Phone - 0417 732 169  Email -    ISGIT@indigenoussolutions.net.au 

Address - 191 St Georges Terrace, Perth Western Australia 6000, Australia 

tel:0417732169
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